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Resumen

El comportamiento del ser humano frente a su compromiso social con el entorno y frente a
las diversas interacciones en los procesos productivos, permite considerar tres factores
determinantes para las organizaciones, que afectan la sostenibilidad empresarial en sus
escenarios de productividad y competitividad considerados como intangibles; aunque el
Capital social, el capital intelectual y la Responsabilidad Social Empresarial no se pueden
reconocer y medir a la luz de los estdndares internacionales de informacion financiera, si
resultan ser de gran utilidad como herramienta administrativa de gestion a las
organizaciones a través de indicadores financieros.

Abstract

The human behavior against its social commitment to the environment and addressing the
various interactions in production processes allow us to consider three factors that affect
business sustainability in organizational productivity and competitiveness scenarios, which
are social capital, intellectual capital and corporate social responsibility of companies.
Although they can’t be recognized or measured under the criterion established by
International Financial Reporting Standards neither can be reflected in the financial
statements, they turn out to be useful as a management tool for organizations by measuring
through financial indicators.




