
ANNEX 1 - QUESTIONNAIRE 
 
 

PART A: KASH Model 
 

 
KASH Model 

 
Organizational Effectiveness 

Strongly 
agree 

Disagree Neutra
l 

Agree Strongly 
agree 

 
 
 
 
 
 
 
 
 
 
Knowledge 

I share my experience from work 
with other staff in my workplace. 

     

I share my expertise from my 
training with other staff in my 
workplace 

     

I share my work reports and 
official documents with other staff 
in my workplace. 

     

I share my manuals (e.g., books, 
slides, handouts, etc.), 
methodologies, and models (i.e., 
patterns, standards, or examples 
serving as guidance) with other 
staff in my workplace. 

     

I participate in workshops, 
seminars, and conferences 
held in my workplace. 

     

I could clearly see every step and 
technique demonstrated by the 
trainer during the training 

     

I was able to clearly hear every 
instruction related to steps and 
techniques from the trainers 
during the training 

     

I understand every step and 
technique in training 

     

I remember every step and 
technique taught by the trainer in 
during the training 

     

I am comfortable with the training 
conducted by the trainer 

     

I was able to concentrate in 
training. 

     

Attitude I can fully exercise my strength by 
working in this organization after 
attending the training. 
 

     

After attending the training, I feel 
my workplace reputation is my 
reputation too. 
 

     

I can happily accept any task or 
responsibility assigned to me 
after attending the training 
After attending the training, I feel 
honored to tell others that I work 
in this organization. 

     

After attending the training, I feel 
that my organization’s goals are 
like my personal goals. 

     

I believe it is a good idea to apply 
the things I learnt in the training in 
my daily task. 

     

I like the idea or knowledge 
shared by the trainer to be applied 
in my daily task. 

     



I have a generally favorable 
attitude towards applying 
whatever I learnt in a training. 

     

I believe applying the knowledge 
and skills I learnt in a training daily 
in my task is positive 

     

I like the idea or knowledge 
shared by the trainer to be applied 
in my daily task. 

     

I have a generally favorable 
attitude towards applying 
whatever I learnt in a training. 

     

I believe applying the knowledge 
and skills I learnt in a training daily 
in my task is positive 

     

Skill After attending the training, I 
prefer task that involve different 
activities. 
 

     

After attending the training, I tend 
to share my ideas and knowledge 
to another workers. 
 

     

I’m committed to do my task 
according to the company’s 
standards. 
 

     

I am interested in doing task 
accompanied with challenges. 

     

Habit More training hours will lead me to 
be more committed to my work. 

     

My trainer’s excellence in 
conducting the training made me 
to participate in more trainings 
conducted in my organization. 

     

I always volunteer myself to join 
training organize by my 
organization 

     

I always take note the important 
matter told by my trainer during 
the training session. 

     

 
 

PART B: Individual Commitment 
 

 
Individual Commitment 

Strongly 
agree 

Disagree Neutral Agree Strongly 
agree 

1- I am willing to put in a great deal of effort 
beyond that normally expected to help this 
organization be successful  

     

2- I talk about this organization as a great 
organization to work for.  

     

3- I feel very little loyalty to this organization.       

4- I would accept almost any type of job 
assignment to keep working for this 
organization. 

     

5- I find that my values and these organizational 
values are very similar.  

     

6- I am proud to tell others that I am part of this 
organization.  

     



7- I could work for a different organization if the 

type of work is similar. 

     

8- It would take very little change in my present 
circumstances to cause me to leave this 
organization.  

     

9- I am glad that I chose this organization to work 

for. 

     

10 Often, I find it difficult to agree with this 
organization’s policies that related to its 
employees.  

     

 

 
PART C: Organizational Effectiveness 

 

 
Organizational Effectiveness 

Strongly 
agree 

Disagree Neutral Agree Strongly 
agree 

1- The desired level of output is always 
achieved. 

     

2- Manpower is always available when it is 
required. 

     

3- Employees' work attitudes are always 
encouraging. 

     

4- Employees are pleased with their jobs.      

5- Employees are extremely committed.      

6- Technical expertise is always available.      

7- Departmental/sectional output targets are 

frequently met. 

     

8- Employees needs and expectations are 

frequently met. 

     

9- Employees have a high level of cohesion.      

10 The labor-management relationship  

is always positive. 

     

 

Part D: Training Effectiveness  
 

 
Training Effectiveness 

Strongly 
agree 

Disagree Neutral Agree Strongly 
agree 

1- Participating in the training 
programme has allowed me to gain a 
better understanding of it. 

     

2- My level of job commitment will increase 
because of my participation in this training 
program. 

     

3- Developed a suitable educational  
and training environment for me 

     

4- The training program facilities were  
built to the highest quality standards. 

     

5- I had the opportunity to put the skills I 
learned in this training program to good 
use. 

     

6- I've noticed an improvement in  

my commitment and performance  

at work since they attended  

this training program. 

     



7- I've noticed indicators that  

show employees benefit from the  

skills they learned in this  

training program. 

     

8- I feel more creative after completing the 

training 

     

9- Training is a formality that does not result in 

improved performance. 

     

10 Training programmes aid in the 

improvement of employee knowledge and 

attitude. 

     

 
 


